
As emerging medical technologies and modern business practices change the way physicians 
care for their patients, it also impacts the way medical professional liability carriers operate. 
Between the Patient Protection and Affordable Care Act (PPACA), tort reform, and a rapidly 
changing competitive landscape, insurance carriers must be flexible in their programs and 
practices, while also continuing to provide first-rate service to their insureds. 

Educated Risk 
Management through 

Better Business 
Intelligence

Sapiens CoreSuite for Medical Professional Liability ensures

Improved Customer 
Journey and Self-

Service Capabilities

Faster Time-to-Market Enhanced Agility Digital Ready

Sapiens CoreSuite for Medical Professional Liability (MPL) is the only solution available today that’s 
developed specifically for the medical professional liability market’s complex processing needs. Our 
end-to-end, core insurance solution supports individuals, groups, hospitals and institutions through 
the entire lifecycle, from policy quoting to claim resolution.

Educated Risk Management Through Better Business Intelligence
All information is readily available for coordinated reporting, and facilitates risk management, 
reconciliation of books, actuarial work, program analysis, loss runs and refinement of future risk 
assessment procedures.

CoreSuite for MPL’s foundation of MPL-specific content accelerates implementation: 7,000+ 
MPL-specific configurable business rules, 300+ client-years of business content enhancements 
and 400+ person-years of MPL-specific product development. CoreSuite can also be integrated 
with Sapiens Intelligence to quickly collect and analyze data from all sources to drive actionable 
insights.
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Improved Customer Service and Self-Service Capabilities 
From enabling online credentialing and payment options, to the Expert Witness database 
forimproved physician defense, to quick access to information for customer service 
representatives, CoreSuite for MPL makes it easy to provide world-class customer service and 
maintain customer loyalty.

Faster Time-to-Market
Low code/no code configuration tools enable companies to modify rates, add states, and 
develop products quickly and without code development. A unique blend of flexibility, 
functionality and intelligence empowers carriers to turn highly complex situations into 
opportunities for sustainable growth and to achieve quick market penetration. 

Architected for Agility 
Built on modern technology and open architecture, CoreSuite for MPL provides the optimal 
environment for acquisition integration and future growth. Fully-cloud enabled, CoreSuite for 
MPL can be implemented as a standalone system, integrated within the insurer’s IT landscape or 
implemented as an enterprise end-to-end suite to support the entire business chain.

Digital Ready
Our CoreSuite for MPL is pre-integrated with Sapiens DigitalSuite, which offers an end-to-end, 
holistic, and seamless digital experience for customers, agents, brokers and third-party service 
providers. It features a component-based architecture built on modern, customer-centric 
technologies and includes our digital API layer to bring it all together. DigitalSuite is designed to 
enable carriers to deliver the digital experience your customers expect.

To discover what Sapiens CoreSuite for Medical Professional Liability can do for you, 
contact us at  info.sapiens@sapiens.com or visit our website at www.sapiens.com.

Sapiens International Corporation empowers insurers to succeed in an evolving industry. The company 
offers digital software platforms, solutions, and services for the Property and Casualty, Workers’ 
Compensation, Medical Professional Liability, Reinsurance, Life, Pension and Annuity, Financial 
and Compliance, and Financial markets. With more than 35 years of experience delivering to nearly 
600 organizations globally, Sapiens has a proven ability to satisfy customers’ core, data, and digital 
requirements.
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